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Managing pharmacy benefits requires seamless claims processing, end-to-end oversight of financial, clinical and operational 
workflows, and full transparency with no hidden agendas. RxLogic is a cloud-native, SaaS-based pharmacy benefit technology 
platform built to give PBMs, health plans, TPAs and other stakeholders complete control over their pharmacy benefit programs.

  

Key Takeaways:
•	 End-to-end pharmacy benefit platform with real-time claims adjudication, administration and financial management. 
•	 Conflict-free technology that gives clients full control without retained rebates, claim steering or spread pricing. 
•	 Built for transparency and compliance with flexible plan management, detailed reporting and secure cloud infrastructure.
•	 Modern, cloud-native architecture with self-service configurability that puts plan, pricing, formulary and network control 

directly in your hands.

At-A-Glance
Full Service Claims Adjudication

RxLogic Delivers Managed Client Pharmacy Benefit Claims  
Adjudication, Administration and Management, Without the Conflict

What Pharmaceutical Manufacturers Gain With RxLogic
•	 Real-time claims adjudication with seamless connectivity to national switches, pricing sources and  

POS-integrated partners
•	 Broad pharmacy network access covering commercial, hospice, workers’ comp, copay assistance and a library 

of cash and discount card partners, including Surescripts F&B and Cost Plus Drugs, with custom multi-tiered 
configuration down to the plan, member group or ZIP code level

•	 Full control over benefit plan design, formulary management and pricing through an intuitive web interface
•	 Transparent, claim-level rebate reporting with support for passthrough and minimum guarantee arrangements
•	 Automated financial administration including payments, invoices and receivables via PayRec, an integrated 

platform with modules for every stage of the process.
•	 API-first architecture for effortless integration with existing eligibility, billing and EHR systems
•	 99.996% uptime on Microsoft Azure with isolated client resources, SOC II Type 2 and HIPAA compliance
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Built Modern, Not Modernized

As an independently operated technology platform, RxLogic is not a PBM. 
We do not retain rebates, steer claims or monetize spread pricing. Our  
only role is to support your strategy, giving you full control over plan  
design, data access and vendor relationships with no competing interests

Beyond conflict-free operation, RxLogic stands apart in four ways:

For more information contact info@rxlogic.com or 888.286.3323.
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How RxLogic Is Different

•	 Proprietary, owned technology. RxLogic owns and develops 
its entire technology stack in-house, including the platform, 
data exchanges and network relationships. There are no 
white-labeled components and no licensed third-party 
adjudication engines. When clients need a change, our 
engineers make it, not a vendor’s. 

•	 Full-service or unbundled. Clients adopt RxLogic as a 
complete end-to-end solution or select only the components 
they need. Claims adjudication, rebate administration, 
financial reconciliation through the PayRec platform and 
network access can each stand alone or operate as an 
integrated whole.

•	 Implementation as a discipline. RxLogic runs a 
structured, repeatable implementation methodology 
with dedicated governance, defined workstreams 
and a formal stabilization period before transition 
to Client Success. Clients know exactly where they 
stand at every phase. 

•	 Total cost optimization. Beyond unit price, RxLogic 
helps clients optimize the full economic picture: 
administration fees, rebate arrangements structured 
as Collected Administrative Fees, and discount card 
program economics.

As the pharmacy benefit landscape faces growing legislative scrutiny and public demand for transparency,  
RxLogic positions your organization for both internal accountability and external compliance. 

Your System, Your Rules:  
Configuration Without a Change Order
Most platforms make clients open a ticket and wait 
in a vendor queue to change a copay tier or update 
a network. RxLogic puts that control directly in your 
hands. Changes take effect on your timeline, not a 
vendor’s release calendar, and because the platform 
is transparent by design, every configuration is visible, 
auditable and reportable, so what you set is what 
adjudicates.

RxLogic was built cloud-native from day one, not migrated 
from legacy mainframe or client-server code. That 
distinction matters. Legacy adjudication platforms carry 
decades of technical debt that slows every enhancement, 
every integration and every compliance mandate. 
RxLogic's architecture delivers elastic scalability that 
absorbs claim volume growth without re-platforming, 
capacity planning exercises or performance degradation 
at peak and a compliance-ready foundation engineered 
to absorb regulatory change, such as the NCPDP F6 
migration, as configuration and standards work rather  
than architectural overhaul.


